
 

Conflicts of Interest Disclosure                                                           

(Article 72 MiCA – Markets in Crypto-Assets Regulation) 

1. Identification of Provider 

Quantum Family Office LLC (“QFO”) is a registered Crypto-Asset Service Provider (CASP) under 

License No. BB-163 of 26.04.2023, authorised in the Republic of Bulgaria under Art. 9a, para. 1 of 

the Law on Measures Against Money Laundering and duly entered in the public register of pro-

viders engaged in exchange services between virtual currencies and fiat currencies, as well as cus-

todian wallet providers. 

QFO forms part of a group structure together with its affiliated company Quantum Bancorp LTD, 

License No. 140, Reg. No. 412779177, incorporated in the Georgia Free Industrial Zone, which 

provides financial and consultancy services including digital currency exchange, NFT/token issu-

ance, metaverse-related services, trust and custodian services, asset and fund management, and 

trading services for non-EU clients. 

2. General Nature and Sources of Conflicts of Interest 

QFO has implemented policies and procedures to identify, prevent, manage, and disclose conflicts 

of interest as required under Article 72 of Regulation (EU) 2023/1114 (MiCA) and the applicable 

ESMA technical standards. Potential conflicts of interest may arise in particular from: 

• The existence of common ownership and management across QFO and its affiliated 

company Quantum Bancorp LTD. 

• Situations where QFO or its connected persons may have an economic, personal, 

professional, or other relationship that could affect the impartiality of services. 

• Cases where remuneration structures, personal transactions by connected persons, or 

group arrangements could create incentives misaligned with clients’ best interests. 

• The multifunctional nature of the group’s activities, which combine crypto-asset ex-

change, custody, advisory, issuance, and asset management. 

 

3. Measures Taken to Prevent and Mitigate Conflicts 



 
In accordance with MiCA and ESMA’s Regulatory Technical Standards, QFO has adopted the fol-

lowing safeguards: 

● Organisational controls: Clear separation of roles, responsibilities, and decision-making 

processes to prevent undue influence from affiliated entities. 

● Policies and procedures: Written conflict of interest policy covering identification, mon-

itoring, and management of risks, including prohibitions of certain personal transactions 

where they may infringe MiCA or involve misuse of confidential information. 

● Remuneration safeguards: Compensation practices aligned with clients’ interests in the 

short, medium, and long term, avoiding incentives that could create bias or misaligned 

decision-making. 

● Disclosure and transparency: Continuous monitoring and public disclosure of conflicts, 

including group relationships, to ensure clients can make informed decisions. 

● Record-keeping: Maintenance of up-to-date internal records of all actual and potential 

conflicts and measures applied. 

 

4. Client Information and Transparency 

QFO does not rely solely on disclosure as a conflict-management tool: conflicts are first prevented 

or mitigated wherever possible. However, where disclosure is necessary, clients are informed in a 

clear, specific, and transparent manner about: 

● The services, activities, or relationships giving rise to a conflict of interest; 

● The nature and risks of the conflict; 

● The measures applied by QFO to mitigate or manage the conflict. 

This disclosure is made available at all times on our website and in the languages used to market 

and provide our services in the EU. 

4. Important Note 

For EU clients, services are provided under the Bulgarian CASP license of Quantum Family Office 

LLC. For non-EU clients, certain services are provided under the Georgian license of Quantum 

Bancorp LTD. While both companies share common ownership and management, appropriate 

internal safeguards are in place to manage potential conflicts of interest between the entities. 


